Cancellation policy 2026.07.01

If you cancel this ticket, the following cancellation fee will apply:

After Purchase 100%

[Important Notes Regarding Admission Tickets]

- A 100% cancellation fee applies immediately after purchase. (Non-refundable)

- The admission ticket is valid for a single entry only. Re-entry is not permitted.

- The ticket becomes valid from the date the purchase transaction is completed and remains
valid for 180 days starting from your scheduled date of visit selected at the time of purchase.

*If your travel plans change, the ticket can still be used any time within this validity period.

[Contact us])

TEL : 0761-65-3456
EMAIL: mori-info@yunokuni.jp
Reception hours : 9:00am-4:00pm

(Closed: Thursdays / Open on National Holidays)
Please refer to the official website for details.

Phone support is available in Japanese only.
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